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Q-Manage (Aust) Pty Ltd Delivery Policy 

Physical Goods 

After ordering online, you will receive an email confirmation from eWAY containing your order 

details (if you have provided your email address). We will normally confirm receipt of your order 

within a few minutes of ordering. We will attempt to send your goods via within working days; 

however if goods are unavailable delivery will take a little longer.  

If you wish to query a delivery please contact us at info@qmanage.com.au 

Digital Delivery 

 After ordering online, you will receive an email confirmation from eWAY containing your order 

details (if you have provided your email address). We will normally confirm receipt of your order 

within a few minutes of ordering. We will attempt to send your software/license/access code via 

within working days.  

If you wish to query a delivery please contact us at info@qmanage.com.au 
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